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BAO CAO

“Khao sat y kién di ngii can bg, vién chirc nim 2022”

1.Muc dich, yéu ciu, nyi dung va dbi twong khio sat
1.1. Muyc dich

- Péanh gia thuc trang cong tac dao tao, NCKH&HTQT, phuc vu cong déng, cong
tdc to chire, hanh chinh, tai chinh ké toan va vé mirc 4o dap Ung cla co s¢ vt chét, trang
thiét bi, cong nghé thong tin, thu vién; moi trudong lam viée, két qua cac hoat dong, doi
ngfi can bo quan ly chuyén vién, nhén vién tai cdc Phong/Trung tdm ctia Nha truong, viée
str dung ngoai ngft, tin hoc cta ban thin gidng vién.

- Tao thém kénh thong tin giup Nha trudng c6 co s6 dé didu chinh hoat dong phyc
vu dao tao, KHCN&HTQT, hanh chinh — td chire, phyc vu cong dong; nhan xét, danh gid
va ¢6 ké& hoach bdi dudng cho ddi ngii can bd vién chirc cac phong chirc ning; xdy dung
ké hoach, phan bd, quan ly, st dung tai chinh phi hgp va phong ngira céc ti€u cyc nhim
nang cao murc dd hai long cuia can bd vién chirc Nha truong.

- Gop phan thyc hién quy ché dan chi va thyc hién nhiém vy dam bao chét luong
gido duc cta Nha truong,.

- Néng cao tinh than trach nhiém cla cdn bd vién chirc trong gidm sat cac hoat
dong cua Nha truong; phat hién va nhan rdng nhiing dién hinh trong hoat dong phuc vu
giang day.

- Tao thém kénh thong tin gitp doi ngli can b, vién chirc cia Phong/Trung tim,
Thu vién ty diéu chinh hoat dong, ning cao chét luong phuc vu dao tao.

1.2. Yéu ciu

Céng téc ldy y kién doi ngii can b, vién chire duge thyc hién theo quy trinh cu
thé, cong khai va phai tuan thi nhitng yéu céu sau:

- Noi dung khéo sat phai phan dnh day du, khach quan thyc trang cong tac phuc vy
dio tao ctia Trudng; dap Gng yéu cdu cla tiéu chudn dénh gia chét lvgng co sé gido duc,

chuong trinh dao tao do B Gido duc va Pao tao ban hanh.



- Cén b6 vién chirc phai dugce thong tin dAy du va hicu rd myc dich, y nghia cta ké
hoach khéo sét.

- Can bd vién chirc phai khach quan, cong bang, trung thyc trong viéc cung cip
thong tin phén hdi.

- Thong tin phan hdi phai dugc xir Iy khach quan, trung thue; két qua xir 1y thong
tin phai chinh xdc, tin cdy va phai dugc st dung dang muc dich.
1.3. N§i dung khao sat

Noi dung khao sat y kién doi ngii can bd, vién chiic ddnh gid, bao gbm:

- Cong tac dao tao.

- Cong tac NCKH &HTQT.

- Cong tac phuc vu cong ddng.

- Céng tac t6 chirc.

- Cong tac hanh chinh.

- Cong téc tai chinh ké toan.

- Mite do dap tmg CSVC, TTB, CNTT phuc vy hoat dong giang day, NCKH va

cbng tac chuyén mon.

- Muc dich sir dung Thu vién cia CBVC; hoat dong ctia Thu vién.

- Mbi truong lam vige.

- Pénh gia céng tic phuc vu dao tao ctia cdc Phong/Trung tam.

- Tinh hinh s&r dung ngoai ngit clia gidng vién cho cong tdc giang day, NCKH.

- Tinh hinh sit dung tin hoc clia giang vién cho cong tac gidng day, NCKH.
1.4. P6i twong thue hién khio st

- Vién chirc, ngudi lao dong ctia Nha truong

- Téng s6 vién chire, ngudi lao dong cua Truong: 311 nguoi

- 86 vién chirc, ngudi lao dong dugc giri phiéu khéo sat: 212 ngudi

- Tién hanh khéo sat vién chire, ngudi lao dong tai cac don vi. Trir truong hop:

+ Vién chire, ngudi lao dong lam viée tai Bénh vién truong Dai hoc K¥ thuat Y té
Hai Duong trir ddi twong 1 gidng vién

+ Péi tugng vién chire, ngudi lao dong c6 thai gian di hoc tir 6 thang tré [€n/ nam.

+ D& twgng nghi thai san, nghi bm, nghi khong hudng luong, nghi vige



2. Cong cu khao sat, tiéu chi danh gia xép loai

- Phiéu 6 01: danh cho can bd vién chirc thude ngach giang vién. Noi dung danh
gi4 thuc trang cong téc dao tao, KHCN&HTQT, phue vu cong dong, cong tac td churc,
hanh chinh, tai chinh ké toan va v& mic do dap (mg clia co s& vt chit, trang thiét bi,
cong nghé thong tin phuc vu hoat dong giang day, NCKH va cong tac chuyén modn, Thu
vién; moi truong lam viée, doi ngli can bd quén ly chuyén vién, nhin vién tai céc
Phong/Trung tim ctia Nha trudng, viée sir dung ngoai ngit, tin hoc cua ban than.

- Phiéu s6 02: danh cho cén b vién chirc khdng thudc ngach giang vién. Noi dung
danh gid mic d§ cong tac td chirc, hanh chinh, tai chinh, mtc do dap Gmg cla co s6 vat
chit, trang thiét bi, cong nghé thong tin phuc vu cong tac chuyén mén, Thu vién; moi
truong lam viéc.

Phiéu khao sat st dung thang do Likert 05 mirc do:

1. R4t khong dong y (twong tmg véi 1 diém);

2. Khéng dong y (twong tmg voi 2 diém);

3. Trung lap (twong ting voi 3 diém);

4. Dong ¥ (twong g véi 4 diém);

5. RAt dong y (tuong g voi 5 diém)

Ciin ctr vao sb lidu c6 gid tri thdng ke, sau khi xir ly thdng ke, két qua dugce phan

loai nhu sau:

TT | Diém trung binh | Mire ¥ kién Hoat dong tiép theo
chung tich liy phén hoi
1 4,21 - 5,00 Rét tbt Tiép tuc duy tri va phat trién
2 3,41 -4,20 Tt Hoan thién ning cao hon nita
Cai tién hon dé nang cao chit lugng hoat
3 2,61 -3,40 Kha
dong phuc vu dao tao
Xay dung ké hoach cdi thién, ndng cao chat
4 1,81 - 2,60 Trung binh
lugng hoat dong phuc vu dao tao
Cén khdc phuc ngay va nhanh chéng c6 ké
5 1,00 - 1,80 Yéu hoach hoan thién va ning cao chét luong

hoat dong phuc vu dao tao.




3. Két qua

3.1. Thong tin chung vé d6i twong khio sat

Stt Phén loai déi twgng khio sat Dur kién Két qua
khao sat (nguoi)
(ngwoti)
| Céan bd quan ly 1a gidng vién 42 42
) Cén b0 quan ly khong 1a giang vién ? Q
3 K sw/K§ thuat vién/Chuyén vién/Nhén vién 44 44
Khoa Chén doén - 7
hinh 4nh
Khoa Xét nghiém 15 15
Khoa Diéu dudng 5 5
KhoaY 40 39
Khoa Phyc hdi chirc 7 7
ning
Khoa Y hoc co s& 11 i1
Khoa YHDP-YTCC 5 5
4 Giang vién
TT HLKNLS 5 5
Trung tam 1 |
NC&DTCSSKCD
BM Khoa hoc co
§ 6 6
ban
BM Y sinh hoc di 3 3
truyén
BM Chinh tri 5 5
BM GDTC, GDQP | 1
BM Ngoai ngiy 7 7
1angs0 212 211
e
Nhin xét:

Niam 2022, da thuc hién khao sat 211 vién chire toan trudng dat ty 1€ 99,5% trong
d6 khao sat 159 GV dat ty 1€ 99,4%.




3.2. Két qua khio sat chung toan truong

3.2.1. Két qué khdo st vé cong tac to chire ciia can bd vién chire Nha trudng.

Bing 2: Cong tic to chire

Cén bd | Gidng | KS/KTV | Diém
Noi dung
quan ly | vién | /CV/NV TB
2.1 Hé théng cac chinh séch, ché dg, quy trinh vé
doi ngil can bd, giang vién va nhén vién dugc 3.88 3.91 4,07 3.95
xAy dung dam bao tang hiéu qué hoat dong
2.2. Nha trowong quy hoach ngudn nhan lyc dép
{mg du nhu clu ctia hoat dong dao tao, nghién | 3.88 | 3.91 3.95 3.92
ctru khoa hoc va phuc vu cong dong
2.3. Nha truong xéc dinh va phé bién céc tiéu
chi tuyén dyng, dé bat, bd nhiém va sap xép 4 3.94 4.09 4.01
nhén su rd rang, dap mg nhu cAu cong tac
2.4. Nha truong c6 d& 4n vi tri viéc lam phu
hop v6i timg vi tri, chirc danh 4o 394 407 394
2.5 Nha truong chu trong dao tao, bdi dudng
vA phat trién ngudn nhan lyc nham dép tng | 3.9 4.02 4.05 3.99
quy md phat trién ctia Nha trudong
2.6 Céac quy dinh ctia Nha truong duge chuyén
thanh cac ké hoach hanh déng, chinh séch, | 3.94 3.95 4.09 3.99
huéng din théng nhét dé trién khai thuc hién
| 2.7 Céc ké hoach, hanh ddng, chinh sach dugc
Nha truong trién khai, gidm sét, ding tién do, 39 3.94 4.05 3.96
hi¢u qua
2.8 Cé4c ké hoach, hanh déng, chinh sich duoc
L, 3.88 3.94 4.07 3.96
Nha truong dinh ky ra soat va cai ti€én

Nhan xét:

- Céc tiéu chi danh gia vé cong tac td chire déu c6 didm trung binh dat mirc tot ( tir

3,92 — 4,01 diém) trong d6 tiéu chi 2.3 ¢6 diém trung binh cao nhét va tiéu chi 2.2 ¢

diém trung binh thap nhét,

- Céc tiéu chi ddu dugce doi ngii can bd vién chire danh gia & mirc tot trong do

diém dénh gia cia doi ngli KS/KTV/CV/NV cao hon cin by quan ly va giang vién.
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3.2.2. Két qua khio sat vé cong tac hanh chinh cia cin bd vién chirc Nha truong.

Bang 3: Cong tac hanh chinh

NG din Cén b | Gidng | KS/KTV | Diém
o aung quinly | vién | /CV/NV | TB
3.1. Nha truong co diy du quy dinh, quy trinh,
biéu miu hudéng din thyc hién & cac linh vue 3.9 3.92 4.07 3.96
hoat dong
3.2 Céc don vi, c4 nhin dugc tham gia dong gop
y kién trong qua trinh xdy dyng vin ban cia | 4.04 4.01 4.11 4.05
Nha truong
3.3. Vin ban hanh chinh dugc phd bién ddy du
. . 3.98 3.95 4,14 4,02
t6i céc don vi, cd nhin va dé dang tiép cén
3.4. Céc vin ban ban hanh cé hi¢u qua, tao né
o 3.96 399 4.09 4.01
nép, on dinh trong hoat dong ctia Nha truong
3.5. Cac don vi, c4 nhin c6 sy phén dinh rd
. 3.96 397 4.07 4.00
rang vé chirc ning, nhiém vu va hoat dong
3.6. Cic don vi trong Trudong phdi hop hiéu
3.82 3.99 4.02 3.94
qué trong viéc thyc hién nhiém vu
3.7 Két qué binh xét, danh gia thi dua, khen
. 3.96 3.97 4.11 4.01
thudng cong bang, khach quan

Nhan xét:

- Céc tieu chi dénh gid vé cong tac hanh chinh déu c6 diém trung binh dat muc t6t

(tir 3,94 — 4,05 diém) trong do tiéu chi 3.2 ¢6 diém trung binh cao nhét va tiéu chi 3.6 ¢6

diém trung binh thdp nhét.

_ Céc tiu chi ddu duoc doi ngii can bd vién chirc dénh gia & mirc tot trong do

diém danh gi4 cia d6i ngli KS/KTV/CV/NV cao hon cén bo quan 1y va giang vién.

- Tiéu chi “Cac don vi, ¢4 nhan dugc tham gia déng gop ¥ kién trong qud trinh xay

dung vin ban cua Nha truong” dugc ca ba doi tugng can bo quan ly, giang vién va

KS/KTV/CV/NV danh gi4 ¢6 diém cao nhét trong sb cdc tiéu chi o diém trung binh la

4,05 diém.




3.2.3. Két qua khio sat vé cong tac tai chinh ciia cin bd vién chire Nha truong.

Béing 4: Cong tac tai chinh

Noi dung

Can bd
quéan ly

Gidng
vién

KS/KTV
/CV/NV

Piém
TB

Céng tac 1ap ké hoach va quén ly tai chinh

4.1. Nha trudng co day du quy dinh, quy trinh,
biéu 1m1u phan mém chudn hoa trong cong tic
1ap ké hoach va quéan ly tai chinh

3.74

3.81

3.95

3.84

4.2. Cong tac lap ké hoach va quan Ii tai chinh
dugc thyc hién ding quy dinh phap ludt

3.84

3.87

4.09

3.93

4.3. Cong tac lap ké hoach va quén li tai chinh
dugc cong khai hoa

3.82

3.86

4.02

3.90

4.4. Cong tac 1ap dy todn thu — chi hang ndm
dugc xay dung cén ctr trén d@ xuét cta don vi

3.82

3.82

4.05

3.90

4.5. Cong tac lap du todn thu — chi hang nam
phu hop véi yéu cAu va nhiém vu trong tim
cla trudng

3.76

3.85

4.11

391

Céng tac phin bo tai chinh

4.6. Cong tac phan b tai chinh cho hoat dong
ddo tao hang ndm cua nha truong dam béo hop
ly

3.78

3.85

3.95

3.86

4.7. Cong tac phan b tai chinh cho hoat dong
NCKH hang nim cua nha treong ddm bao hop

Iy

3.7

3.77

3.89

3.79

4.8. Cong tac phan bo tai chinh cho cdc bd phén
va cac hoat dong khéac cia nha truong ddm bao

hop Iy

3.74

3.81

3.93

3.83

4.9. Sy phan bd tai chinh cho cic bd phan va
c4c hoat ddong cia nhd trudng dam bdo minh
bach

3.74

3.81

4.05

3.87

4.10. Sy phan bo tai chinh cho cdc b phén va
cic hoat ddng cta nha truong dam bao hiéu
qua

3.74

3:43

3.98

3.85

Viée sir dung tai chinh

4.11. Cac khoan thu-chi ctia nha truong duge
thuc hién ding quy dinh

3.82

3.86

4.09

3.92

412 Thu tuc thanh todn tién luong, tién
thudng rod rang, thuén tién

3.82

3.85

4.09

3.92

4.13. Cac khoan thu-chi ctia nha tlucmg dugce
cong khai dén toan thé can bo, vién chire vao
cudi mdi nim hoc

3.78

3.86

4.09

3.91

4.14. Kinh phi cho hoat dong dao tao dugc st
dung hiéu qua

3.8

3.85

4.00

3.88

4.15. Kinh phi cho hoat dong NCKH dugc st
dung hiéu qua

X7d

3.84

3.93

3.83

4.16. Kinh phi cho cdc bd phén va cic hoat
dong khac ctia nha truong duge st dung hi¢u
qua

3.8

3.81

3.98

3.86




Nhin xét:

- Céc tiéu chi danh gia vé cong tac tai chinh ddu ¢6 diém trung binh dat mtc t&t(
tir 3,79 — 3,93 diém) trong do tiéu chi 4.2 ¢ diém trung binh cao nhét va tiéu chi 4.7 c6
diém trung binh thép nhit.

- Céc tiéu chi déu dugce ddi ngii can bd vién chie danh gia & mic tbt trong do
diém danh gi4 ctia ddi ngii KS/KTV/CV/NV cao hon can bd quéan Iy va giang vién.

3.2.4. Két qué khio sit mirc d) dap ing co s vat chit, trang thiét bi, cong nghg
thong tin phuc vu cong tic chuyén mén ciia cin bg vién chire.

Bang 5: Thwe trang mirc d§ dap ing co sé vat chét, trang thiét bi,
cong nghé thong tin phuc vu cong tic chuyén mon

Nl dii Cén bd | Gidng | KS/KTV | Diém
RS quinly | vién | /CV/NV | TB

5;\1. Sﬂo 1u‘qng phoPg Iaﬂm viéc dép Gng du yéu 3.96 3.08 420 405
cau cong tdc chuyén mon
5.2. Dién tich phong lam viéc phu hgp véi 308 3.99 418 4.05
cong tac chuyen mon
5.3. Thiét bi vin phong duge cung cép phu 4 4.03 423 4.08
hop véi cong téc chuyén mon .
;5(;1 Thiét bi van phong dugc bao dudng dinh 3.04 305 4.09 3.99
5.5~. Th}et b} van phong khi héng hoce dugce stra 380 3.88 411 394
chira kip thoi
5.6. Thiét bi van phong dugc st dung lau dai 3.06 3.89 414 4.00
(d6 bén)
5.7, Céc phan mém chuyén dung c6 ban quyen
duoc cung cap du theo yéu cau quén Iy cia nha | 3.88 3.94 3.98 3.93
trudng
5.8. Cac phan mém chuyén dyng dugc cung 3 84 3.06 308 3.02
chp phit hop véi cong tac chuyén mon
5.9. Cac phin mém chuyén dung duge cung 3 86 3.97 3.08 3.04
cép tién lgi, hidu qué trong str dung
;31?1 Website ctia nha truong hoat dong on 3.08 397 4.00 308
5‘.11. \?/ebilte cia nha truong cd bo cuc rd 3.88 303 3.89 3.90
rang, sap x¢p khoa hoc
5.12. Théng tin website ciia nha truong dugc 384 3.94 398 392
cip nhét thuong xuyén
5.13. Noi dung website day du, phong phu, 13 383 3.84 1.8
thong tin cén thiét cho ngudi truy cap
5.14. Email céng vu duogc cung cip ddy du 4 408 414 407
cho tit ¢4 can bo, vién chirc nha trudng
5.15. Email cong vu c6 tinh bao mét cao 3.94 3.98 4.07 4.00




Nhin xét:

_ C4c tiéu chi dénh gia mirc do dap (g co s& vit chét, trang thiét b, cong nghé
thong tin phyc vu cong tdc chuyén mon déu c6 diém trung binh dat muc t6t (tir 3,82 —
4,08 diém) trong dé tiéu chi 5.3 c6 diém trung binh cao nhét va tiéu chi 5.13 ¢6 diém
trung binh thép nhat.

- Tiéu chi “Thiét bi vin phong duge cung cAp pht hgp vé6i cong tac chuyén mon”,
dugce doi ngli KS/KTV/CV/NV dénh gia & mie rét tot c6 diém trung binh 1a 4,23 diém
3.2.5. Két qua khio sat thw vién ciia can b vién chirc Nha truong
3.2.5.1. Mitc d va muc dich sir dung thw vién

Bing 6 : Mirc d§ va muc dich sir dung thu vién

Noi dung S6 lwgng lwa chon | Ty 18 (%)
Co 157 74.41
Mie d6 str dung Thu vién
Khong 54 25.59
Giang day 125 79.62
NCKH 90 5732
Muc dich sir dung thu vién
Hoc tép 111 70.70
Khéc 22 14.01

Nhén xét: C6 74,41% sb can bd giang vién, vién chire toan truong da ting sir dung
thu vién, v6i mue dich st dung cu thé 12 phuc vu hoat dong giang day (79,62%), hoc tép
(70,70%), NCKH (57,32%), khéc (14,01%).
3.2.5.2. Két qua d4nh gia vé hoat djng ciia thw vién

Béing 7 : Panh gia vé hoat dong ctia Thu vién

Néi dung Cin bj | Giang | KS/KTV | Diém
quanly | vién | /CV/NV TB
7.3, Thu vién ¢6 du phong doc, trang thiét bi | . | o0 | 54 o

phuc vu nhu cau hoc tép, nghién ciru : : : =k
7.4. Dxe_:n. ,.thh\, l’lh‘l(_%t do, anh sang cia phong 3.66 359 340 356
doc thu vién 1a phu hgp
;Z Dia diém dit phong doc thudn tién cho doc 3.62 36 351 358
7.6. Thoi gian dong md cira phong doc hop ly 3.62 3.64 342 3.56
7.7. Phong muon c6 dii dién tich dé doc gia thuéin
tién trong qua trinh mugn séch, gido trinh 366 SAs = Bnid
7.,8. ’Thu Vlf_:Il}\CO du :jach, g.rfxo t1"1r1h, tai liéu 342 355 3,50 3.49
d4p g nhu ciu hoc tdp, nghién ctu
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Noi dung Cin bd | Gidng | KS/KTV | Diém
quanly | vién | /CV/NV TB

7.9. SO 1ugngrx.sz:ch,‘ gido Frmh, tai liéu ban 3.6 365 3.57 361
duge muon moi lan la hop ly
7.10 (?ach bo tri, sdp x€p tai liu trong thu vién 35 3.65 344 353
hop ly
7:{1 C? thqe dé dang truy cép dir liéu trén thu 346 360 335 3 47
vién dién tir
?.12 Co s:) di 11¢nu cla .tflu' \’flf_}n dién tir dap 344 355 3.40 .46
{rng nhu ciu hoc tap, nghién clru
7:{3 S?ac qtholng 1;1‘[1. thlx \‘/1¢n cung cap cho doc 356 356 342 351
gia day du, kip thoi, rd rang
7.14 Can bd phuc vu cua thu vién san sang tu
vAn, huéng din cho doc gid trong qua trinh | 3.6 3.63 3.66 3.63
muon — trd sich
7.15 E?an 1:)(,) phl.l?nVl.l cua thu vién am hiéu vé 3.58 360 359 359
chuyé&n mon, nghi€p vu

Nhén xét: Céc tiéu chi dénh gia vé hoat dong ctia Thu vién déu c6 diém trung

binh dat mirc tt ( tir 3.46— 3.63 diém ) trong d6 tiéu chi 7.14 c6 diém trung binh cao nhat

va tiéu chi 7.12 ¢6 diém trung binh thip nhét.

3.2.6 Két quéi khao vé méi treong 1am viée clia cin b vién chire Nha truong

Béng 8 : Danh gia vé moi trwong lam viée

Ndi dung Can by | Gidng | KS/KTV | Diém
quanly | vién | /CV/NV TB
8.1 Nha truong chi trong tiép nhan kién
phan hdi ciia can bd vién chirc vé céc hoat | 3.98 | 4.00 4.11 4.03
d6ng cua Nha truong
8.2. Mbi quan hé giita 1anh dao v&i nhan vién
va gita céc ddng nghiép than thién, doan két, | 4.04 | 4.09 4.14 4.09
hd tro 14n nhau
8.3. Méi truong tu nhién ddy di bong mat, dnh
) ) N 4,12 4.10 4.14 4,12
sang, thodng dang
8.4. Trong trudong, khu vuc an ninh xung
o 4 4.15 4.16 4,10
quanh an toan, lanh manh
8.5 Nha truong tao co hoi cho cin bd, vién
T o N 4.04 4.11 4.09 4,08
chirc phat trién vé chuyén mdn, nghiép vu
8.6 Ban tin twdng vao tiém ning phat trién cta
= i . 4.02 4.04 4.07 4.04
Nha truong, an tdm cong hicn cho Trudng
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Nhén xét:

- Céc tiéu chi danh gid moi truong lam viée déu dugc can by vién chirc danh gia ¢
mie t6t (tr 4,03 — 4,12 diém) trong d6 tiéu chi 8.3 c6 diém trung binh cao nhit va tiéu
chi 8.1 ¢6 diém trung binh thip nhit.

3.3 Két qua khao st ciia giding vién
3.3.1 Két qua khio sat vé cong tac dao tao

Bing 9 : Danh gia vé cong tic dio tao

Nbi dung Can bo | Gidng | Piém
quan ly | vién TB

9.1 Cong tac tuyén sinh va nhép hoc ctia Nha truong dugce
phé bién rong rai trén cac phuong tién thong tin dai chung 337 4.03 3.70
m6t cach hiéu qua ddi véi cong dong

9.2 Cong tac tuyén sinh va nhip hoc ctia Nha truong ludn

. ) 42 4. 3T7
dat chi tiéu va chat lugng theo quy dinh ctia phép luat 4 i T

9.3 Nha truong dam bao thyc hién hoat dong xéy dung, ra

soAt, cai tién CTDT ding quy dinh hién hanh 3.20 | 405 | 3.67

9.4 Nha truong dam bao viéc phan cong doi ngli gidng vién
¢6 di trinh do chuyén mon, nang lue nghiép vu su pham va
kinh nghiém gidng day tdt dé thuc hién nhiém vy day hoc
cho ngudi hoc

3.33 4.03 3.68

9.5 Nha truong ludn t6 chire tbt viée gidm sat, theo ddi va
danh gia chit luong hoat dong day hoc cua gidng vién theo | 3.31 4.04 3.68
quy dinh phap luét

0.6 Hé thong danh gia chit lugng hoc tip ciia Nha trudng
duoc trién khai va dd phat huy tac dyung tich cue, hi¢u qua
dbi vé6i viée giang day, hoc tdp cla giang vién va nguoi
hoc

323 4.03 3.63

9.7 Thong tin CTDT, két qua dao tao duge cong khai, 18

) X A A 331 4.06 3.68
rang, dé ti€p cédn

Nhin xét:

- Céc tiéu chi dénh gia v& cong tac dao tao c6 diém trung binh & mure tot (tir 3,63 -
3,77 diém) trong dé tiéu chi 9.2 c6 diém trung binh cao nhét va tiéu chi 9.6 c¢6 diém trung
binh thap nhit.

_ Cic tiéu chi ddu dwgc doi ngl gidng vién danh gia & mirc tot ( tir 4,03 - 4,11
diém)

- Hau hét céc tiéu chi duoc doi ngii can bd quan ly danh gia & mic kha trir tiéu chi

9.2.
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3.3.2 Két qua khio sat vé cong tic Khoa hoc cong nghé va hop tic qubc té
Bing 10 : Danh gia vé cong tic KHCN&HTQT

Noi dung Chn bd | Gidng | Diém
quan ly | vién TB

10.1 Hoat dong KHCN, HTQT ctia Nha truong da phat huy
hiéu qua trong viéc thuce hién dat sir mang, tAm nhin va cac | 3.10 3.91 3.50

muc tiéu chién luge theo nhiém vy phét tri€n

10.2 Ké hoach, du to4n phan bd kinh phi cho hoat dong

5 _ 3.02 3.81 3.42
KHCN hang nam thue hién ding quy dinh :

10.3 Nha trudng c6 co ché, chinh sach pht hop d6i voi ca

3.10 3.79 3.44
nhén tham gia hoat dong KHCN

10.4 Cong tac quan Iy nghién ctru khoa hoc duge céi tién dé
; : . , 3.02 | 3.87 3.45
ning cao so lwgng va chét lugng dé tai NCKH, bai béo...

10.5 Nha trudng td chirc tot cong téc quan ly tai san tri tué
do can b0, gidng vién, nhan vién, ngudi hoc nghién ctu | 3.10 3.88 3.49

duoc

10.6 San phdm hoat dong KHCN dugc tmg dung phuc vu N 350
cong tac giang day, hoc tdp nghién ctru, phuc vu cdng dong ' . '

10.7 Hoat dong HTQT ctia Nha trudng ngdy cang duge doi
méi, md rong hop téc toan dién theo huéng quéc t€ héa | 3.12 | 3.93 3.52

trong linh vue dao tao va nghién ciru khoa hoc

10.8 Hoat dong HTQT g6p phin ning cao chit luong dao
i Ggng HIQT 29p p 8 i 3.17 3.96 3.57
tao ctia Nha truong

10.9 Hoat dong HTQT gbp phin nang cao chit lugng

3.08 3.96 3.52
NCKH ctia Nha trudng

10.10 Théng tin hoat dong KHCN, HTQT dugc cong khai

et 3.10 391 351
1o rang, dé ti€p cén.

Nhan xét:

- Céc tiéu chi dénh gia vé& cong tac KHCN & HTQT déu dugc can bd vién chie
danh gia & mac tdt (tir 3,42 — 3,57 diém) trong d6 tiéu chi 10.8 ¢6 diém trung binh cao
nhét va tidu chi 10.2 ¢6 diém trung binh thap nhét.

- Céc tiéu chi ddu dugc ddi ngli gidng vién danh gia & muc tt (tir 3,79 — 3,96

diém), dbi ngii can bd quan ly danh gia & mirc kha (tir 3,02 — 3,17 diém).
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3.3.3 Két qua khao sat vé cong tac phuc vy chng ddng ciia giang vién

Béing 11 : Panh gia vé cong tac phuc vu cong dong

Noi dung Cén b | Giang | Diém
quan ly | vién TB
11.1 Ké hoach két ni céc dich vy ph ong dong tua
: € ’oac 7(e n?1 ca(A: dich vu phuc vu cong dong tuén 313 394 3.54
tht quy dinh ctia phap luét
11.2. Hoat ddng phuc vu cOng dong da phéat huy hiéu qua
trong vi¢c thyc hién s mang, tdm nhin va cdc muc tiéu| 3.12 3.93 352
chién lugc theo nhidm vu phét trién
11.3. Nha truong c6 co ché, chinh sach phi hop dbi véi w05 | %81 o
cAc c4 nhan tham gia hoat déng phyc vu cong dong ' ' '
11.4. Nha trudong thyc hién hié a viéc giam sat, da
S a, rucmgA uc hién hl@}‘l qua‘ﬂwe_:c giam sat, danh 3.02 301 347
gia két qud hoat dong phuc vu cong dong
1 k A A A r h/\ r
,1 5 HoatA dong P.hu‘c Vuac(,)n'g d(ﬁ)ng’ Aco chat lugng, dap 3.08 3.80 348
rng nhu ciu sy hai long cia cac bén lién quan
11.6 Thong ti 6ng ph ong dd g ¢
§ Th(‘mg tng l‘lz)at :igng phuc vu cong dong dugce cong 3.06 3.02 3.49
khai rd rang, dé ti€p cén.

Nhin xét:

- Céc tiéu chi danh gia vé cong tic phuc vy cong ddng c6 diém trung binh danh

gid & mirc ot (tir 3,47 — 3,54 diém) trong d6 tiéu chi 11.1 ¢6 diém trung binh cao nhit va

tidu chi 11.4 ¢6 diém trung binh thép nhat.

- Céc tidu chi déu dugce doi ngii giang vién danh giad & mirc tdt (tir 3,89 — 3,94

diém), doi ngii c4n bd quan 1y dénh gia & mire kha (tir 3,02 — 3,13 diém).

3.3.4. Két qua khio sat mire do dap img co s& vt chit, trang thiét bi, cong nghg

théng tin phuc vu hoat djng giding day, nghién citu khoa hoc ciia gidng vién

Béng 12 : Mire d§ dap @ng co s& vat chit, trang thiét bi,

cong nghé thong tin phuc vu hoat dong giang day, NCKH

Néi dung Cfl:l l)o Gifn\ng Piém
quanly | vién TB

Co s& vt chit
12.1. S6 luong giang dudng dap Gmg du yéu cau trién
khai CTDT 3.12 3.94 3.53
12.2. S6 luong phong thyc hanh/thi nghiém dép tng du
yéu cdu trién khai CTDT h1Z s =
1%.3. 50 lAu'qng’ phong thuc hanh/thi nghiém dap Gng da 306 3.86 346
y€u ciu cong tac NCKH
12.4. Dién tich gidng dudng phtt hop vadi viéc day va hoc | 3.17 3.93 3.55
1,.2;5. D1¢n‘t10h phong thyc hanh/thi nghiém phu hop vl 310 3.06 3.53
viéc day va hoc
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— Cén by | Gidng | Diém
i du
. quanly | vién TB
12.6. Phong hoc duge thiét ké linh hoat, phit hop dé ap

" . - : 312 3.91 3.51
dung cac phuong phéap giang day khac nhau
TTB, dung cu vit tuw héa chét tiéu hao tai gidng
dudng, phong thye hanh, thi nghiém
15:’.7. ;SO lugng TTB giang day dap Gng du va kip thoi 3.04 376 3.40
yéu cau CTDT
12.8. S6 luong TTB giang day dap (mg du va kip thoi
yéu ciu hoat dong NCKH - 3o 38
12.9. TTB c¢6 quy trinh str dung rd rang va tién lgi 315 3.94 3.55
12.10. TTB phi hop v6i trinh d6 st dung cua GV 3.21 3.97 3.59
1%.1 ¥ :FTB duoc st dung rong rdi va phu hgp véi nhiéu 315 3.04 355
trinh d¢ dao tao
12.12. TTB duoc bao dudng dinh ky 3.04 3.93 3.49
12.13. TTB khi héng hoc duge stra chita kip thoi 2.98 3.79 3.39
12.14. TTB duoc str dung lau dai (dd bén) 3.06 3.89 3.47
12;15 }’hon.gA thuc himhjt.}il nghiém cc\> du dung cy, hoa 2.04 385 339
chat vt tu tiéu hao cén thiét cho day va hoc
12;16. Dung ciu, hoa chat, vat tu tiéu hao dap tng higu 3.00 381 341
qua cho day va hoc
12.17."[)u£ng cu, h(fa chat, vat tu tiéu hao dap tmg phu 3.00 3.85 343
hgp vai ké hoach ddo tao
CNTT tai gidng duwong, phong thwe hanh, thi nghiém
12.18. S6 lwong TTB CNTT dép tmg du yéu cdu CTDT 3.06 3.90 3.48
12.19. S lugng TTB CNTT dép tmg du yéu ciu hoat
dong NCKH 3.02 3.83 3.42
12.20; CoAdu pbftn mém c?huyen dung c6 ban quyén phuc 3.00 384 342
vu hoat ddng giang day cia GV
12.21. C6 da phan mém chuyén dung c6 ban quyén phuc
vu hoat ddng NCKH cta GV 2316 259 el
1‘2;22. TTB CNTT phuc vu hiéu qua cho hoat dong 302 3.02 347
gidng day
12.23. TTB CNTT phuyc vu hiéu qua cho hoat dong NCKH 3.04 3.92 348
12.24. TTB CNTT dugc bao dudng dinh ky 3.06 301 3.49
12.25. TTB CNTT khi héng hoe duge stra chiva kip thoi 3.00 3.84 3.42
12.26. TTB CNTT duge st dung lau dai (do bén) 3.06 3.94 3.50
12.27. ?llan mém chuyén dung pht hop v6i trinh d§ sir 313 3.96 355
dung ctia GV
12.28.APhan. ?mem chuyén dyng phuc vu hiéu quéa cho 312 3.05 153
hoat dong giang day
12.29. Phan mém chuyén dung phuc vu hiéu qua cho 2.8 3.03 346

hoat dong NCKH
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Nhin xét:

- Céc tiéu chi danh gid v& muc do dap g co s¢ vét chit, TTB, CNTT phuc vu
giang day, NCKH déu ¢6 diém trung binh tir 3,38 — 3,59 diém trong do tiéu chi 12.10 c6
diém trung binh cao nhét va tiéu chi 12.8 c6 diém trung binh thap nhat.

_ Céc tidu chi déu duge doi ngii giang vién danh gid & moc ot (tir 3,76 — 3,96
didm), doi ngii can bd quan 1y danh gid & mirc kh (tir 2,94 — 3,21 diém), mdt sb tiéu chi
dénh gi4 dudi 3 diém nhu 12.8, 12.13,12.15,12.21,12.29.

3.3.5. Két qua danh gia ddi ngii can b quén 1y, chuyén vién, nhin vién tai cac
phong chirc ning

Béng 13 : Panh gia di ngii cin bd quén ly, chuyén vién, nhin vién

tai cac phong chire ning

= ~ o) 7)) M
2| O » M 5?3 O ES|Id | 8| m
2| O |ewd O O M=1g | O F
i Ol |8 4 = OIE = | e =R
Ngi dung op | o | = O ooy | 2|ER E oo &
A | A m R | A = Z

13.1. Can bd quan ly
phong tiép nhan va xt
, R £ 3.52 13.50|3.58 349 | 3.58 |3.58 | 3.58 | 3.49 | 3.47 | 3.53
ly yéu cdu nhanh

chong, c6 trach nhi€ém

132. Nhan vién/chuyén
vién ctia phong am hidu vé | 3.52 | 3.50 | 3.56 | 3.52 | 3.58 | 3.55 | 3.57 | 3.49 | 3.45 | 3.53
chuyén mon, nghi€p vy

13.3. Quy trinh giai
quyét cong viéc khoa | 3.51 | 3.49 | 3.56 | 3.46 | 3.57 | 3.56 | 3.57 | 3.52 | 3.42 | 3.52
hoc, hop 1y

13.4. Tbe do giai quyét
cong viéc nhanh chéng, | 3.48 | 3.47 | 3.54 | 3.39 | 3.57 | 3.54 | 3.56 | 3.52 | 3.44 | 3.50
kip thoi

13.5. Gitp d, ho trg gidng
vién hiéu qua trong cong | 3.55 | 3.50 | 3.56 | 3.48 | 3.53 3.52 | 3.56 | 3.53 | 3.44 | 3.52
tac giang day

13.6. Giap d&, hd trg
giang vién hiéu qué |3.50 | 3.47 | 3.54 | 3.42 | 3.53 | 3.50 | 3.53 | 3.46 | 3.40 | 3.48
trong cong tdc NCKH

Piém TB 3.51|3.49 |3.56|3.46| 3.56 | 3.55|3.56|3.50 | 3.44 | 3.52
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Nhin xét:

- 100% céc tiéu chi ddnh gia doi ngfi can bd quan ly, chuyén vién, nhén vién tai

céc phong chire nang déu c6 didm trung binh danh gi4 dat mue 6t ( tir 3,48 — 3,53 diém)

trong do tiéu chi 13.1, 13.2 ¢6 diém trung binh cao nhat va tiéu chi 13.6 ¢6 diém trung

binh thap nhét.

3.3.6 Két qua gidng vién d4anh gi4 ddi ngi can bd vién chire thuge ngach ky sw, ky

thuét vién tai cac phong chirc ning

Bing 14 : Panh gid di ngii can b vién chire thufe ngach ky sw,

ky thuéit vién tai cac phong chirc ning

Phong | Phong | Phong | Diém
Noi dung
HCQT | VT-TTB | CNTT TB
14.1. C4n bod quan ly phong tiép nhan va xt
. 3.57 343 3.54 3.55
ly yéu cau nhanh chéng, c6 trach nhiém
142, Doi ngl k¥ su/k§y thudt vién cua
i 3.53 385 3.54 3.54
phong am hi€u vé chuyén mon, nghiép vu
14.3. Quy trinh giai quyét cong viéc khoa
3.54 3.54 3.53 3.54
hoc, hop 1y
14.4. Téc do giai quyét céng viéc nhanh
3.52 351 3.53 3.52
chong, kip thoi
14.5. Gitip d@, hd trg gidng vién hiéu qua
3.54 3.51 3.52 3.32
trong cong tac giang day
14.6. Gitp d&, hd trg gidng vién hiéu qua
3.50 3.48 3.49 3.49
trong cong tic NCKH
biém TB 353 | 352 | 353 | 353
Nhin xét:

- 100% céc tiéu chi danh gia doi ngdl cén bd vién chire thude ngach k§ su, ky thuat
vién tai cac phong chic ning ddu dat murc tot ( tir 3,49 — 3,55 diém) trong d6 tiéu chi

14.1 ¢6 diém trung binh cao nhét va tiéu chi 14.6 ¢6 diém trung binh thap nhét.
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3.3.7. Két qua sir dung ngoai ngir cho cong tic gidng day va nghién ciru

Béng 15: Ngoai ngit dang sit dung phuc vu cho cong tic giang day, NCKH

Ngoai ngir S6 lwong %
Tiéng Anh 155 97.48
Tiéng Phép 4 252

Nhin xét: Két qua khao sit c6 97.48 % céan bd giang vién sir dung tiéng Anh phuc
vu cho cong tac giang day, NCKH; tiéng Phép 12 2.52%

Bang 16: Két qua vin biing, chitng chi ngoai ngir dwge dao tao, bdi duwdng

Viin bing S6 lwong %
Bing Thac s§ 22 13.84
Bang Dai hoc 36 22.64
Chirng chi 95 59.75
Khac 6 3.77

Nhin xét: Két qua khao sat c6 36,48% giang vién c6 ngoai ngit tir trinh do dai hoc
trd 1én 59,75% can bd giang vién toan trudong c6 ching chi duge dao tao, bdi dudng
ngoai ngil.

Bang 17: Tan suit sit dung ngoai ngit

Tiéu chi S6 lwgng %
Ludn sir dung (trén 80 % thoi gian cla cong viée) g 503
Thuong st dung (trén 60-80% thoi gian cta cdng
viéc) 8 5.03
Déi khi str dung (trén 40-60% thoi gian cta cong
viée) 46 28.93
it khi st dung (trén 20-40% thoi gian cia cong
viéc) 82 51.57
Hiém khi st dung hodc khong st dung (0-20%
thoi gian cia cong viéce) 15 0.43
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Bing 18: Ning lyc sit dung ngoai ngir

Hoan

Chura Binh ; Rit
. toan chwa i Tot .
Ning lue sir dung 2 tot thwong tot
O e e | | o
(0/0) (1] (1] 0

Trao ddi vé linh vue chuyén méon
i o .. 6.29 28.93 | 44.03 | 20.75 | 0.00
v6i nguoi nude ngoai

Doc, dich dugc sach vé linh vuc
3.14 18.87 | 52.20 | 25.79 | 0.00
chuyén mon

Nghe, hidu duoe vé linh vue chuyén
3.77 2830 | 42.77 | 25.16 | 0.00

mon
Giao tiép binh thudong 3.14 28.93 | 42.14 | 24.53 126
Béang 19: Mong mudn cai thién trinh d) ngoai ngiv
S6 lwgng Yo
Co 146 94.34
Khong 8 5.66

Nhéan xét:

- Cb 94,34 % cén b giang vién toan truong mong mudn cai thién trinh dd ngoai
ngir.
- Ning luc st dung ngoai ngft tir mire tdt trdr 18n dat tr 20,75 % — 25,79 %.

- Ti 1&é GV ¢6 bing Thac sy, dai hoc v& ngoai ngit cao nhung tan suét st dung
ngoai ngilt va ning lyc st dung ngoai ngit thip. Vi vay, Nha trudng cdn tao mdi truong dé
GV ¢6 co hoi st dung ngoai ngit nhiéu hon, tir d6 ning cao ning lyc stt dung ngoai ngi.

3.3.8. Két qua sir dung tin hoc cho cong tic gidng day va nghién ciru

Béing 20: Vin biing, chitng chi tin hoe dwge dio tao, boi dudng

S6 lwgng %
Bing thac sy 6 377
Bang dai hoc 3 1.89
Ching chi 147 92.45
Khéc 3 1.89

Nhén xét: Két qua khao st c6 5,66% giang vién co bing tin hoc tlr trinh do tin
hoc tr& 18n; 92,45% cén b giang vién toan truong c6 chiung chi duge dao tao, bdi dudng

tin hoc.



19

Bang 21: Tén suit sir dung tin hoc

S6 lwgng %
Lubn st dung (trén 80% thoi gian cua cong vigce) 54 33.96
Thudng str dung (trén 60-80% thoi gian cia CV) 55 34.59
D6i khi str dung (trén 40-60% thoi gian cua CV) 31 19.50
ft khi st dung (trén 20-40% thoi gian cia CV) 18 11.32
Hiém khi st dung hodc khong st dung (0-20% thdi i ;
0.63
gian cla cdng viéc)
Bang 22. Niing lire sir dung tin hoc
Ning lye siv dung Hoan
Chwra Binh . 5
toan ) Tot Rat tot
, tot thwong
chwa tot (%) (%)
(“o) (7o)
(“e)
Microsoft Office Word 0.63 1.89 43.40 48.43 5.66
Microsoft Office Excel 0.63 3.77 50.31 41.51 31
Microsoft Office Powerpoit 0.63 2.52 52.83 38.99 5.03
Phin mém chuyén dyng 1.26 5.03 52.83 36.48 4.40
Bing 23: Mong mudn cai thién trinh d§ tin hoc.
S6 hrong %
Co 130 81.76
Khong 29 18.24

Nhiin xét:

- C6 81,76% can bd gidng vién ¢o tAn suét sir dung k¥ ning tin hoc cho cong viée tlr
60% trd 1en.

- Niing lue str dung tin hoc tir mirc tdt trer 18n dat hon 40%.

-C6 81,76 % can bd giang vién toan truong mong mubn cai thién trinh do tin hoc

hién tai.
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4. Két luan chung:
4.1. Mt s6 tiéu chi doi ngii can bj vién chire dinh gia cao nhu:

Di tién hanh khao sat 211 can bd, vién chic toan truong dat ty 18 99,5%. S6 tiéu
chi 6 didm trung binh dat mirc tt tr 96,1%; 3,9% con lai la mtre kha. Mot s6 tiéu chi
doi ngii can bo vién chirc danh gia cao nhu:

- Mbi trudng tu nhién ddy di bong mat, anh sang, thodng déng c6 diém trung binh
14 4.12 diém.

-Toan truomg, khu vue an ninh xung quanh an toan, lanh manh co diém trung binh
[24.10 diém.

- Méi quan hé gitta 1anh dao v6i nhén vién va gilta cac ddng nghiép than thién,
doan két, hd tro 14n nhau c6 diém trung binh 12 4.09 diém.

- Nha trudng tao diéu kién cho can by, vién chirc phat trién vé chuyén mon,
nghiép vu c6 diém trung binh 12 4.08 diém.

- Thiét bi vin phong dugc cung cip phu hop véi cong tac chuyén mon co diém
trung binh 12 4.08 diém.

- Email cong vu dugc cung cép dﬁy du cho tAt ca can b, vién chirc nha truomg ¢
diém trung binh 13 4.07 diém.

- Céc don vi, ¢4 nhin dugc tham gia dong gop y kién trong qua trinh xay dyng vin
ban cia Nha truong ¢6 diém trung binh 1a 4.05 diém.

- 86 lwong phong lam viée dap Gmg du yéu cdu cong tdc chuyén mon c6 diém
trung binh 12 4.05 diém.

- Dién tich phong lam viée phu hgp voi cong tac chuyén moén co diém trung binh
12 4.05 diém.

- Ban tin tudng vio tiém ning phat trién ctia Nha trudng, an tdm cbng hién cho
Trudng ¢6 diém trung binh 12 4.04 diém.

- Mot sb tidu chi qua khéo sét nhiéu niam lién déu duoc déanh gid & mirc cao nhu

+ 84 lwgng phong lam viéc dap Gmg du yéu cAu cong tac chuyén mon.

+ Dién tich phong lam viéc pht hop véi cong te chuyén mon.

+ Céc don vi, ¢4 nhian dugc tham gia dong gop y kién trong qua trinh xay dyng
vin ban cua Nha truong.

+ Mbi truong ty nhién ddy di bong mat, anh sdng, thodng déng.

+ Toan trudng, khu vire an ninh xung quanh an toan, lanh manh.

+ MObi quan hé gitta 1anh dao véi nhin vién va gitra cac dong nghiép than thién,

doan két, hd trg 1an nhau.
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4.2 Mot sb tiéu chi doi ngii cAn b vién chire dinh gia chwa cao nhuw:

- S6 lugng TTB giang day déap tmg dt va kip thoi yéu céu hoat dong NCKH c6
diém trung binh 12 3.38 diém.,

- Ké& hoach, du to4n phan bd kinh phi cho hoat dong KHCN hing nim thyc hién
ding quy dinh ¢6 diém trung binh 1a 3.42 diém.

- Co s¢ dit liéu ctia Thu vién dién tir dap tng nhu céu hoc tap, nghién citu co diém
trung binh 13 3.46 diém.

- Nha trueong thue hién hiéu qua vigée giam sat, danh gia két qua hoat déng phuc vu
cong ddng c6 diém trung binh 1a 3.47 diém.

- Ngoai ra céc tiéu chi vé& linh vye dio tao, KHCN&HTQT, phyc vu cong dong, co
s& vat chét, trang thiét bi, cong nghé thong tin phyuc vu hoat dong gidng day, NCKH doi
ngll cdn bd quan ly danh gia chi & mirc kha nhét 12 céc tidu chi vé trang thiét bi, dung cu
vat tu hod chét tiéu hao tai gidng dudng, phong thue hanh, thi nghiém va phin mém
chuyén dung phuc vu hoat dong NCKH ctia gidng vién ¢ diém trung binh < 3 diém.,

- Mt s6 tiéu chi qua khéo sét cac nim trude déu c6 mirc diém trung binh thép hon
cac tiéu chi khéc trong cung linh vyc nhu:

+ Co s& dit liéu caa Thu vién dién tir dép Gmg nhu cau hoc tép, nghién ctu.

+ Website ctia Nha trudng ¢ bd cuc 18 rang, sip xép khoa hoc.

+ Noi dung website ddy dii, phong phu thong tin cén thiét cho nguoi truy cép.

+ Sb lugng trang thiét bi giang day ddp tng du va kip thdi yéu ciu hoat dong
NCKH.

+ Trang thiét bi khi hong héc duoc stra chita kip thoi. ’

+ Phong thyc hanh/thi nghiém c6 d dung cu, hod chit vat tu tiéu hao can thiét
cho day va hoc

+ C6 di phdn mém chuyén dung c6 ban quyén phuc vu hoat dong giang day va
NCKH cua giang vién.
4.3 Két qua khao sat can bd, vién chire vé sir dung tin hoc, ngoai ngit.

- 10,06 % can bd giang vién c6 tin sudt st dung ngoai ngit trong giang day,
nghién ctru khoa hoc tir 60% trd 1€n.

- 68,55 % cén b0 giang vién c6 tAn suit sit dung tin hoc trong giang day, nghién
ctru khoa hoc tir 60% trd 1én.

- Ning lyce st dung ngoai ngiti tir mirc tt trér 18n dat tir 20,75 % — 25,79 %.

- Niang lue str dung tin hoc tir mirc t6t trdr 1én dat hon 40%.

- 94,34 % can bd giang vién toan trudong mong mudn cai thién trinh do ngoai ngit.

- 81,76 % cén bd gidng vién toan truedng mong mudn cai thién trinh do tin hoc.
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5. DPbi chiéu két qua khio sat véi khio sat y kién can b vién chire nim 2021
5.1 Két qua khao sat

- Nam 2022 da khao sat 211/212 can bd vién chire toan truong dat ty 1&¢ 99,5%
twong duong két qua khao sat nam 2021 (211/212 dat ty 18 99,5%)

- Phiéu khao s4t ndm 2022 da b sung nhiéu ndi dung méi lién quan dén cac linh
vuc nhu ¢dng tac dao tao (7 ciu hoi), cong tadc phuc vu cong dbng (6 ciu hoi), cong tic tb
chire ( 8 ciu hoi). V& dénh gia doi ngii can bd quan 1y, nhan vién, chuyén vién tai cac don
vi bd sung khio sat v6i Trung tAm Huén luyén k§ nidng 1am sang, Trung tdm Nghién ciru
va Pao tao chim soc stre khoe cong dong.

- Phiéu khao sat nim 2022 stra ddi nhidu ndi dung céu hdi thude céc linh vye nhu
cong tic KHCN va HTQT tr 14 cdu hoi con 10 céu hoi; cong tdc hanh chinh tir 13 cau
héi con 7 cau hoi; mire d6 dap img CSVC, TTB, CNTT phuc vu hoat dong giang day,
NCKH tir 34 cAu hoi con 29 cdu hoi; mire dd dap ung CSVC, TTB, CNTT phuc vu cong
tac chuyén mon tir 18 cdu hoi con 15 céu hdi; céc ciu hoi vé Thu vién tir 20 cAu héi con
15 cAu hoi; cong téc tai chinh tir 15 céu hoi thanh 16 céu hoi.

5.2 Mot s tiéu chi cé diém trung binh cao hon khéo sit cin bd vién chire nim 2021

- 100% tidu chi danh gid vé cong téc tai chinh déu & muc tét tir 3,79-3,93 diém
(ndm 2021 tir 3,66 - 3,82 diém).

- 100% tiéu chi danh gia vé mirc do dap mg co s§ vat chét, trang thiét bi, cong
nghé thong tin phuc vu cong tic chuyén mon ddu & muic tdt tir 3,82 - 4,08 diém (nim
2021 tlr 3,63 - 4,02 diém).

-100% tiéu chi danh gia vé cong téc hanh chinh & mirc tt tir 3,94 - 4,05 diém
(ndm 2021 tir 3,76 - 4,00 diém)

5.3 Mot s6 tiéu chi ¢6 diém trung binh thap hon khio sit cin b vién chire niim 2021

- C4c tiéu chi d4nh gi4 hoat dong ctia Thu vién ¢6 diém trung binh dat mc tt tir
3,46 - 3,63 diém (nam 2021 diém trung binh tir 3,73 - 4,08 diém ).

- Céic tiéu chi danh gi4 hoat dong Khoa hoc cong nghé va hgp tac quéc té ¢6 diém
trung binh dat murc tbt tir 3,42-3,57 diém (ndm 2021 diém trung binh tir 3,85-3,95 diém K

- Céc tiéu chi vé cong tac Khoa hoc cong nghé va hop tac qube té, mirc do dap
ung co s& vit chit, TTB, CNTT phuc vy giang day, NCKH dgi ngii can b quan ly danh
gi4 & mirc khd tir 2,94-3,21 diém (nim 2021 dénh gid mic tot ¢6 diém trung binh tir 3,51-
4,26 diém)

5.4 Két qua sir dung ngoai ng, tin hoc cho cong tac gidng day

- TAn suét str dung ngoai ngit, tin hoc trong giang day, nghién cttu khoa hoc ¢6
xu hudng giam:

+ TAn suét st dung ngoai ngit tir 60% trd 1én dat 10,06% giang vién ( ndm 2021
1a 12,98%)
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+ TAn sudt sir dung tin hoc tir 60% trd 1én dat 68,55% gidng vién ( ndm 2021 1a
85,07%)

- Ning lyc st dung ngoai ngit tir mirc tbt tr¢ 1én trong giang day, nghién ctru
khoa hoc ¢6 xu huéng ting tir 20,75 % — 25,79 % ( ndm 2021tlr 9,09 - 13,64%)

- Ning luc st dung tin hoc tir murc tbt tré 1én trong giang day, nghién ctru khoa
hoc dat hon 40% twong duong ndm 2021.

Trén day la bdo cdo két qua sat 1dy y kién doi ngi cén bo vién chirc ndm 2022.
Hiéu trudng yéu cdu cic Phong QLDT, TCCB, TCKT, CTQLSV, VT-TTB, HCQT,
QLKHCN&HTQT, KT&BDCLGD, CNTT, Thu vién cédn clr két qua khio sat, d& xuét
phuong an khiic phyc ton tai va xiy dung ké hoach cai tién chét lugng cho nim hoc
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