BO Y TE CONG HOA XA HQI CHU NGHIA VIET NAM
Sb: (440 /BYT-K2DT Poc lap - Ty do - Hanh phic

V/v hop tac gitta Bo Y t& véi VNPT Ha Noi, ngay A4 thang 9 ndm 2012
va wu dai VNPT danh cho nganh Y té

Kinh gtri:
-S4 Y té cac tinh, thanh phé truc thudc trung uong
- Y té cac nganh
- Céac don vi truc thude BO Y té

Pé diy mang tmg dung cong nghé théng tin va truyén thong gép phan néng
cao chét luong, hi€u qua cong tac bao vé€, cham soc va nang cao suc khde nhén dén,
ngdy 3/8/2012 B6 Y té va T4p doan Buu chinh vién théng Viét Nam (VNPT) di ky
théa thuan hop tac toan dién vé viéc xdy dung, cung cip, st dung va phat trién dich
vu vién théng - cdng nghé thong tin (CNTT). Noi dung hop tac gdm: (1) Ung dung
CNTT - vién théng trong hoat dong quan 1y, didu hanh nganh Y t, phuc vu nhén
dan; (2) Ung dung CNTT - vién thong trong céc linh vuc chuyén moén, hghiép vu
ctia nganh Y té, trude hét 1a cong tac kham, chita bénh va y té du phong; (3) Ung
dung CNTT - vién théng trong hoat dong ciia cac co s& y té va hd tro nhén vién y
t&; (4) Xay dung cac quy hoach, k& hoach, kién tric téng thé cac hé théng CNTT -
vién théng nganh Y té; (5) Pao tao, phat trién ngudn nhan luc CNTT trong linh vuc
y té.

Thuc hién ndi dung Hop tac néi trén, VNPT d3 cong bb cac chinh sach uwu dai
vé dich vu vién thong - CNTT cua VNPT dbi véi cac co s& va can bd, cong nhan
vién nganh Y t&, Danh sach d¢iu méi nhan vién VNPT béan hang cho nganh Y té (chi
tiét duoc giri kém céng van nay va ding trén trang tin dién tir www.dtyte.vn).

B6 Y té @& nghi cac co quan, don vi théng béo rong rai cho can bd, cong nhan
vién, cac don vi truc thude biét va trién khai thuc hién.

Noi nhén: TL. BO TRUONG
- Nhur trén; KT. VU TRUGNG-Vy KHOA HOC VA PAO TAO

- TT. Nguyén Thanh Long (dé b/c); y PHO VU TRUUN G

- P/c Vu trudng Vu K2DT (dé blc); [ /R

- Céc Vu, Cuc, Téng cuc, Thanh tra,
VP Bg, CQ dai dién BYT tai tpHCM;

- VNPT (& phéi hop thue hién);

- Luu: VT, K2DT (2).

| 'Nguyé‘n' Hoang Phwong
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[. Cédc chuong trinh wu dai doi véi CBCNYV nganh Y te

- Ngoal cde gidy to lién quan nhu khach hang thong thuong. dé duge hudng uu
dai, khach hang CBCNV nganh Y té phai ¢6 gidy xic nhan dong ddu cua co quan. td
chitc thude Nganh Y t€ xdc thuc doi tuong dugc tham gia chuong trinh.

:\‘3 ar dich vu di dong. voi cac goi cude dich vy VI-CNTT trén mang ¢O dinh
cua VNPT Khdch hang ¢6 cam két str dung cde g6i cude Y té clia VNPT vi thoi gian
toi thicu la 2.4 thang. Truong hop thuc hién khong ding can két, khach hang phai
hoan tra 100% gia tri wu dai da hudng (néu co) b'f-mg tién mat.

1. Cic chuwong trinh doi véi B Y t€, cdc don vi true thude va cac coso Y té

- DO twong 4p dung: La ¢dc co quan, td chire thude Neanh Y 1€ dang kv st dung
mot hodc dong thoi cdc goi cude ctta VNPT,

- Diéu kién hudng uu dii: Khach hang ¢o cam KEt sir dung cac goi cude Y e
ctia VNPT v6i thoi gian toi thidu la 24 thang. Truong hop thyue hién khong ding cam
két, khach hang phai hoan tra 100% gia trj wu dai da hudng (#éw ¢d) bang ticn mat.

- Khich hang duge chim soc, ban hiang theo hinh thire mot clra: ¢o6 danh sich dau
moi (VNPT s¢ giri danh sdch nhan vien dau mai ban hing tai tat ¢a cdc don vi thanh vién
cho BO Y 1€ va cdc don vi y té)

- Khich hang durgce hudng nhiéu chinh sich CSKH hép dan khac.
i1l. Cae chwong trinh khuyén mai, géi ewdc cu the:

Lo Dich v di dong: Pl tue 1.

2. Dich vu Dién thoai ¢6 dinh hitu tuyén/Gphone: goi cudc Y-Phone —Phu luc 2
3. Dich vu MegaVNN: gbi cude MegaVNN Y-Nel. Phu luc 3

4. Dich vu My'I'V: Goi vuoe Y-TV, Phu luc 4
Dich vu Fiber VNN: Goi cude Y-Fiber, Phu luc 5.

W

6. Goi cude tich hop, Phu luc 6.
7. GOt eude Tram Y 1€ xa, Phu luc 7.

8. Dich vu truyén hinh hdi nghi va dich vu Truyén so licu, Phu lue 8.

Thong tin chi tict licn hé dicm Ban hine ciia VNPT hoge sd mdy cham séc khdch héng cia VNPT trén

foan quoc 800126 hode danh sach nhdn vién ban hang ki thea, rdn trong com on.:
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Phu luc 1. Dich vy dién thoai di dong

1. Noi dung khuyén mai.

I.1. Tén chuone trinh khuyé énmai: Y - Mobile

1.2, Pham vi; Toan qu()c
[.3. Thoi gian: T 20/9/2012 dén 037112012
[.5. Pdituone: CBNV nghanh Y té ¢6 gidy xdc nhdn ¢ dong diu cia Neanh

Y (¢, Moi CBNVehi duge ding ky OT thu¢ bao va o thot han su dung 001 cude trong
12 thang. Thué bao di dong bao gdm 04 dbi tuong sau:

a. Thud bao tra sau phat trién moi,

b. Thué¢ bao tra sau dang tam khoa 2 chiCu (vwde 01/7/2012) dang khone huone
khuvén mai khic khot phue st dung dich vu.

¢. [hud bao ra trude chuyén sang tra sau thoa man dong thoi 02 didu kicn:

Lé thue bao tia trude hoat dong t61 thicu 03 thang trwoe 0173/2012 (hao gom

thué hao tra trude kich hoat hoa mang moi & thué bao tra sau cliven sang tra
friroe).
= Tuithei diém hoa mang va chon khuy én mal thi thue bao hogt dong 02 chidn

d.Thud bao tra sau dang hoat ddng

=

.6, Noidune khuyén mai:

a. Dot vér thue bao hoa mang moi. thué bao tra sau tam khod 2 chicu. trd trude
chuven sang tra sau:

501 Y —Mobile |

- (rid got cam kit 65.000d/thang

- Thot gian cam k&t st dung: 12 thang tinh tir thang hoa mang.

- [Huong Khuyén mas
Micn cuoe 10 phat diu tién cua cudc gori got ndi mang VNI + co dinh
VNPT Gphone hode ndi mang Mobifone (khéng bao gom Video Call)s ¢d dinh
VNP T/Gphore tren dia ban Tinh ddng kv hioa mang. Toéng thot luong micn phi
thang L 1300 phdthang/thué bao.
Micn phi ¢or NARMIU truy cdp Internet 3G khong giot han twén di donw,

Puoc ting moi phit nbhin cudce goi 1a 60 ddng phat.

Goi Y- Mobile 2:

T E:
Giig el cam k& 155.000d/thdng
Rapie R L RS R B R NN - e tily
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l“[’ _"”ll ...Jl'_".,. ! ¥ ! I.\I fl ‘. Ir.. [




Tdap doan Buu chinh Vién thong Viet Nam

- Thot gian cam két st dung: 12 thang tinh (& thang hoa mang.
- [uong khuyvén mai:

Micn cude 10 phiit dau ticn cua cude goir ot no1 mang VNPT bao uom 201 DA
VNP (khong bao ¢om Video Call), ¢6 dinh VNPT/Gphone toan qube. goi man
Mobitone. Tong thoi lugng micn phi thang fa 1.500 phat/thang/thud bao.

)
(

Micn phi g6t MAX/MIU truy ¢dp Internet 3¢ khong ¢iGi han trén di dong,
Duoc ting moi phat nhan cude got la 60 dong/phat
b. DI vai thud bao tra sau dang hoat dong:

Go1 Y- Mobile 3

- Cude tra sau thong thuong

- Glam 50% gid o061 MAX/MIU truy cdp Internet 3G khong gioi han trén dr dong.

Puoc ting mot phat nhan cude goi 1a 60 dong/phit

2. Quy dinh chung vé ding ky tham gia hinh thire Y-Mobile
. Thu cude hoa mang:
Foa mang truoe ngay 16 cua thang: thu 100% g1d try gor cam két
Floa mang to ngay 16 cua thang tré dic thu 50% gia tri 201 caun KEt

b. Gia 01 KM Y-Mobile 1 va 2 da bao gom thu¢ VAT (10%) va chua boo vom
cudce thueé bao thang : 49.000 dong/thu¢ bao/thang.

¢. Quy dinh ting tién khi nhin cude 2ol nhu sau: ich hang dugce ting moi phat
nhan cude got fa 60 d(‘\no/}i vao tail khoan Khu

dung nd1 mang VNPT nhung khone vuoet qua 50.000 Tonu,mmw (néu s6 tién duoe
tang trong thang khach hang khong st dung hét s¢ bi xod vao 23h59'59" clia neiy

cuot thing dugc ting)"

3. Ciac quy dinh riéng khde doi voi goi Y-Mobile 1 & Y-Mobile 2:
LSO tén khuyeén mat nay duge cdng vao tat khoan KM dinh ky hang thang, & VMS
KM PR2. VNP = KM2 (St dung cho dich v Theai, SMS. MMS goi VNP, Mobilune.
cd dinh VNPT data va cac dich vu GTGT khong phat phin chia doanh thu voi cice do
Lac)

b. Moi thu¢ bao Y-Mobile chi duge tham dur 01 hinh thire Khuyén mai.

Thang tin chi tict Tién hd dicn ban hang cua VNPT hodge so may el soc khacl hang coa VNPT tedn

toct quoc 80126 Jrode dandy sdels nhidn vicn ban e ke theo, trdv o casr an.,
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Phu lue 2. Dich vu ¢i€n thoai co dinh hitu tuyén/Gphone: goi ewde Y-Phone

. Cude dau ndi hoa mang: Thue hién theo quy dinh cua don vi:

2. Cude st dung hane thang:

Tén
a0l cude

Miure cwide

(VND/ thing) -

chua bao gﬁm
VAT

Tinh ning goi cuoe

Y-Phone

- Mién phi 100 phiit goi npi hat dén thué bao DTCD hitu tuyén/
Gphone VNPT,

35.000 | - Mién phi 20 phait goi lién tinh dén thué bao c¢d dinh VNPT

- Mién phi 20 phiit goi dén thué bao di dpng (VNP, VMS) caa VNPT
- G6i cude da bao gom cuede thul bao thing dich vu DTCD. ]

- Ngoai tinh ning gdi cude duge mo ta néu trén, cdc cude goi phat sinh ngodl poi
dugre tinh cude theo quy dinh hién hanh va duge huong chinh sich wu dai can e theo
thei gian sa dung dich vu nhu sau:

+ Thud bao ¢6 thoi gian st dung dich vu DTCB/Gphene tinh dén thoi diém
ding ky str dung géi cude Y-Phone ttr 10 ndm trd 1én: Duge giam 10% cude phit
sinh ngoai goi (khong bao gdm cude trong u6i).

+Thu bao ¢ thoi gian sit dung dich vu DTCD/Gphone tinh dén thei diém
| ddng ky str dung goi cude Y-Phone tir 05 ndm dén dudi 10 nam: Duge giam 05%
| cude phit sinh ngoai goi (khong bao gdm cudc trong godi).

+ Thué buo ¢d thot gian st dung dich vu DTCD/Gphone tinh dén thot diém
ding ky st dung goi cude Y-Phone dudi 03 nam: Duge giam 03% cudce phat sinh
ngodai voi (khong bao gém cude trong 2oi).

Bdae ol NPT Dade o7 - r i hdm soc kfdeh feng oo TN

sy iy o et T Ryt Bedie troie e v
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Phu lue 3. Dich vu MegaVNN: Goi cwée MegaVNN Y-Net

I. Curde dau néi hoa mang: Thue hién theo quy dinh coa don vi;

2. Modem ADSL: Khach hang duge VNPT trang bi modem ADSL
dich vu MegaVNN.

3. Cude strdung hang théng:

cho lap dat

STT

Tén gbi

U'n dii eude siv dung hang thang/thud bao

Phuong thire 1: Tri theo luu lwgng

gui va nhin

Cude
thué bao

Cude theo

L Cude trin

Phuong
thie 2:
Cuée tron
uii

Ghichi

lru lurong

MezaFamily+

Gidm i
da 40%

" Gilam to1 da

30%

30%

~va - ]
Giam tdi da

] MevaBasic e s
- oo . Giam 101 da
— Khong ap dung 20%
. AT i)
2 MegaBasicr
3 MezaEasy . 2 R =4 < ‘.
B = ’ Giam 1ol ) Giam ol da | Giam toi da | Giam 1o da
a A0)97, AT/, s 2! (_l'_z
4 I\JICQ_L’{I'_':E{S\-' ! da 40% 30% AU 0%
] MegaFamily

Giam toi da
40%

MegaMaxi

Mezal'ro

Giam toi
i 30%

Giam toi da
30%,

Criagm to1 da
30%

Giam 16 da
40%

Trong do:

~ Thu€ bao cd thdi gian s dung
dich vit MegaVNN tinh dén tho
diém dang kv sir dung gdi curée Y-
Neltir FO nam ted [€n: Buge ulam
uid gbi cude & mie thi da;

- Thué bao cé thin gian sur dung
dich v MegaVNN tinh dén thei
didgm dang ky sir dung goi cude Y-
Net tir 03 nam dén duot 10 nam:
Puge giam gia gbi cude o mire (i
da - 5%

- Thué bae ¢¢ thiv gian sir dyng
dich vu MegaVNN tinh dén thii
diém dang ky sir dung goj cude Y-
Net durdi ¢3 niim: Duge ginm g
vbi cude o mire tHi da - 10

Fhang tin chi tice licn hé dicot ben hang crice VNPT hode s6 mdy cham sor khdeh hang coa VNPT iron

todn guae 800126 hode danh sdeh whdan vién ban hang kém theo, trdn trong cim o’

|
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Phu luc 4. Dich vu MyTV: Goi cude Y-TV

P Cude ddu ndi hoa myng: Thue hién theo quy dinh ctia don vi.

oOGia thud thido bl ST

STién thué thide bi ST theo thang duge phian bo theo 6 thing khich hang cam
lét st dung:

- Khéch hang ddt truwde 30% cude thué thiét bi, s6 tén dat rude duoc trir din vao
ticn thué thiét bi STB céc thang cho dén khi hét s6 tién dat trede. Phan con lai, khach
hiing thanh toan cung hoa don cude hang thang:

- Sau thot gian cam két st dung. ncu tiép tuc su dung dich vi. khach hang <&
lhong phai tra ticén thué thiét bi STB.

fon

3. Cude su dung hang thdng:

| U dai cude siv dyng hang thing/thul hao
| : = e B e T
STT Tén [{(')i | Cude thué X
Cude Pay TV
L B | bao i}
[ ! MyTV Silver | L
i P ——— ! Giam 15% Giam 03%
| 2 | MyTV Silver HD |
= o : B e
i 3 ] MyTVGeld | .. o, it
1 — T i iam o Giam 10%
| 4 | MyTV Gold HD | |
s int ohd fidg Jide g stid B By ¢ cttg VNPT hediosa may whiain s ko ldsge coa VNPT eén
sar guGe 800126 1o o donh sdely nhdn vicn ban o Fom il e g g o/,
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Phu lyc 5. Dich vu FiberVNN: Goi cude Y-Fiber

. Cude dau not hoa mang: Thye hién theo quy dinh cua don vi:
2. Converter quang dich vu FiberVNN: Thure hién theo quy dinh cva don vi ve
vige trang bi converter quang la phin (o mang.

3. Cude su dung hang thang:

U'u dai cude siv dung hang thiang/thud bao

N — —

Phuong thie 1 Tra theo luu lugng Phuong
thire 2:

Cude tron

STT Fen goi giii vi nhin

Cirde Cude theo ok
2 Cude tran o
thué bao | luu lugng | 2ol

Goi cuoe do
I cac VNPT
TTP ban hanh

Khing ci Giam 40%

2 Fiber2E Khing cd Ciigim 0%

3 bl HE
= - Khone ap dune Giam 40%

4 2 - -

3 [3

6 F4

7 Fs Khiong cd Criam 30%0

3 Fo

Théng tin chitiét Lidn hé dicht bdn hing cita VNPT hodc sé mdy chim séc khdceh héng eiua VNPT irén

toan quoc 800126 hodc danh sach rhdn vién bdn fidng kém theo, tran (Fong cone on.g

_'g'_ﬂ



Tap dodan Buu chinh Vién théng Viét Nam

Phu luc 6. Goi cude tich hop cho cie dich vy
dién thoai ¢ dinh, MegaVNN, Fiber VNN, MyTV

I. Ap dung cho cidc Khéch hang la CBCNV (ca nhan, h gia dinh) Nganh Y té
dang ky sur dung g06i cude tich hop khi st dung dong thioi cac dich vu/ cde goi cude va

dang kv thanh todn trén cung mot hoa don cude.

2. Chinh sach vu dar:

B R Un dai cude siv dun : 1
STT Goi cude tich hop . i Ghi chu ]
L hang thing o B
e Giam 10% tong gia goi ‘
1 | Y-TV+ Y-Net - e R !
cude _ Khong giat hun
. Y-TV+ Y-Net + Y- Giam 20% tong gia ¢61 $O luone thué buo
: g gid g yng |
Phone cuoc - trong goi cudic
= =T S — T ’
3 Vliber VATV (_m’xm 10% tong gia goi [Iﬁh hop Q i --_[L:l.
_ cudc Fiber, 2 Y-TV, 2
A Y-Fiber + Y-TV + Y- Giam 20% tong eid goi | Y-Phone) ,
Phone cude B i !
Thong (e chi . Tl he diém bidn fimg cie VNP g « S eham oo bt hang e 1
e .’-'-"  Sl 26 koo danle sdck afiin vid o Bio o R thee, e Wong ot i
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Phu luc 7. Goi cude “Tram Y té xa”

(Ap dung ddi véi dich vu ¢d dinh, [nternet, MyTV)

. Cuoce dau not hoa mang: Micn 100% cude dau nor hoa mang.
2. Gia thugé thiét by STB dich vu My TV:

Ticn thué thict bi STRB theo thang dugce phan bo theo s6 thang khach hang cam

kétstr dung:

- Khach hang ddt trirde 30% cudce thué thict bi, sb tién dat trude duopce trir dan vio
tién thué thiét bi STB cac thang cho dén khi hét s6 tién dit trude. Phian con lai. khich
hang thanh todn cung héa don cudce hing thang;

3. Modem ADSL hoiic Converter quang dich vu Fiber VNN: Thuc hién theo quy
dinh clia don vi vé viée trang bi converter quang, modem ADSL 1a phan tr mang;

4. Cudie st dung hang thang:

- — S : -
- . f u dai cwoe sir dung -z .
STT Goi ewde tich hop . g Ghi cha
. o hang thang — |
| Giam 10% tong gid goi |
| | Y-Net+ Y-Phone P . NI
L B | euoc Khong gidi han |
5 | Y-Net+ Y-Phone + Y- | Giam 20% tOng gia goi sO lugng thué bao
ran vy ¥ . o po
| TV Cuoe trong géi cudc
2 V_¥iber + Y-Phon Giam 10% tong gid goi tich hop (Vi du: |
S -toer -+ Y-FPhone " T =
cuoc Fiber. 2 Y-TV, 2
1 Y-Iiber + Y-Phone + Y- | Giam 20% téng gid goi Y-Phone) '
| TV | cude B

Thine tin i et lign he didm bdn himg cua YNPT hoge so mey cham sée khdeh héng cua VNPT (i

fadn gide SO0 26 hoge danty sach sthdn vien bdw hicne féan theo, tean trome cam i/
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Phu luc 8. Dich vu truyén hinh hdi oghi va dich vu Truyénso licu

[hn

i. Dich vy Truyén hinh Hgi nghi

a. THHN lifén tinh

Cuoe dau ndi hoa mang (thué thang): ginm di da 50% so vai mie do VNPT quy

dinh).

= Cude st dung hang thang: Giaa khodang 15%-40% so voi mide cuoc ap dung

cho I'\'I.AL h hang pho thong (thué thang, thué phicn).

b. Dich vu THHN ni hat

+ Cude ddu ndi hoa mang (thué thang): giam 161 da 30% so véi mie do VNPT quy

dinh

F Cude su dung hang thang: Giam khodng 15%-40% so v&i mue cudc

cho khdeh hang pho thong (thué thang. thud phicn).

3. Dich vu truyén so6 liéu: Bao cdm dich vy Kénh thud ricne.
MegaWan,

S0

. Dicli vu TSL lién tinh: Cude dich vu hang thing gian khoang 1%

\-r‘()‘i-mm cude ap dung cho khédch hang phd thong .

V]

h. l'}?s'-h vir TSI ndi hat: Cudce dich vu hang thang giam khoang 30% -

Vo mie eurde dp dung cho khach hang phd thong,

ap dung

Moetronel.

S0% so
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